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About Us

• How we started

• Our team

• Why our services exist 
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Our SDA Engagements 
• 1622 total engagements to date 

• 1161 - Total number of participants we have supported across all engagements

• 673 SDA Approvals (that we know of)

• 442 still awaiting decision (or decision not communicated to us) 



What is SDA and who is eligible?
Specialist Disability Accommodation



SDA Eligibility Criteria 

Extreme Functional 
Impairment

- Mobility

- Self Care

- Self management

and/or
Very High Support Needs
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Self-care
Self-care definition: activities related to personal care, 
hygiene, grooming and feeding oneself, including 
showering, bathing, dressing, eating, toileting, 
grooming, caring for own health care needs.

Impairments
 Eating and drinking
 Showering/bathing
 Dressing
 Grooming
 Continence and toileting
 Wound Care
 Sleep
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Self- Management 
Self-management definition: the cognitive capacity to organise one’s life, to plan and make 
decisions, and to take responsibility for oneself, including completing daily tasks, making decisions, 
problem solving and managing finances. SDA Services understands this to include the cognitive and 
physical capacity to undertake instrumental activities of daily living, such a domestic activities of 
cooking and cleaning.

Impairments
 Cognition
 Communication
 Behaviour
 Sensory processing

Functional impacts
 Decision making, Health and Financial management
 Social Interaction / Community Engagement
 Work / Study / Leisure
 Community Access / Transport
 Domestic Activities
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Very High Support needs 

The participant has a very high 
need for person-to-person 
supports, either immediately 
available or constant, for a 
significant part of the day
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• Significant Part of the Day

• Limitations in the availability, capacity or capability of 

the participant’s informal support network or risks to its 

sustainability

• The participant is at risk or poses a risk to others, and 

that risk could be mitigated by the provision of 

specialist disability accommodation



Needs requirement 

The S 14 Comparison 

1. Where a participant might reside in an SDA dwelling and 
receive other supports there, and,

2. Where a participant might reside in a non-SDA 
(“mainstream”) dwelling and receive other supports 
there.
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Needs requirement 

Subject Matters for the Comparison

1. Better assist pursuit of goals
2. Effective and beneficial
3. Stability and continuity of supports
4. Value for money
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Needs requirement 

What are the Comparable Mainstream Housing Scenarios?

1. Privately (usually family or self) owned dwelling.

2. Public and Social Housing.

3. Private rentals.

4. SIL Homes

5. Legacy Stock
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Needs requirement 

Who can provide Information to inform the comparison?

Anyone can provide relevant information to assist the decision maker. The comparison can 
also be assisted by anything the Agency has learnt through delivery of the NDIS

Should the Comparison Only Consider the Dwelling design Features of the 
SDA Scenario?

No. SDA combined with other supports scenarios should be compared through a broader 
lens which looks also at a number of other features of NDIS SDA support. 
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Needs requirement 

What are some of the “other features” of SDA support which ought to be 
considered?
 All Providers of SDA Supports must be NDIS registered  

providers. 

 SDA supports have been designed to ensure that SDA is 
affordable for SDA eligible participants.

 SDA supports can bring a level of security of tenure.

 SDA supports can bring possibilities for sharing of other 
supports and can bring opportunities to share 
community.

 SDA supports can assist the efficiency and compliant 
safety of the provision of formal supports.

 SDA supports can assist the facilitation of the 
provision of informal supports.

 SDA supports can bring safety for participants

 SDA is a portable right for SDA eligible NDIS 
participants and one which they are unlikely to 
lose.

 SDA can support assistive technologies

 SDA is an NDIS support. An object of the NDIS Act 
is to give effect to CRPD. 
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Design Categories

• High Physical Support

• Fully Accessible 

• Improved Liveability

• Robust

• Apartment

• Villa/Duplex/Townhouse

• House

• Group Home

Building Types
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https://www.sdaservices.com.au/eligibility-tool



The detailed 
application 
process 
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• Initial view 
on SDA 
eligibility

Interview

• Understand 
wishes, needs, 
successes & 
things to 
improve

Gather
• Collaborate 

with allied 
health for 
reports

Liaise

• Application 
of legislation 
and rules

Follow
• Identify 

housing 
options 

Investigate

• Ensure value 
for money

Assess

We analyse, investigate and report on all of the 
issues which are prescribed by the SDA Rules

Our final report includes participant eligibility, expected benefits to the participant, a consideration of what design categories, 
preferred and appropriate building types and living arrangements and locations of housing which are preferred and suitable,

and analysis of value for money from the perspective of the NDIS.  We also provide deidentified tables of past decisions.
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Decisions Register
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Example of “Comparison with previous SDA decisions” table



Our Value for Money 20 year modelling
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The elements of 
our engagement 
and how our work 
is funded?



I am not 
happy with 
my SDA 
outcome, 
what now?
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Our Participant Survey Results 2023
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Survey 2.0 - We have made improvements 
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• We have tried to make it easier for people to provide information about their SDA
• We are capturing better information about

• the model of SDA
• people they live with
• reasons for changes in their support
• hospital stays
• Level of choice in their accommodation (aligned with human rights framework)

• We will also get their views on SDA in their words
• Respondents have the chance to win 1 of 5, $50 Freedom Vouchers



Survey 2.0 – How it will work
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How to get involved in the survey
• Add your info to the sign-up sheet and we will get in touch

OR

• Head to our LinkedIn or Facebook page and follow the link 

OR

• Reach out directly to our CEO Amanda Dodds, amanda@sdaservices.com.au



• You would like to discuss SDA eligibility, 
even if you are unsure

• You support someone who would benefit 
from our service

• You and/or your team regularly face challenges 
in longer term housing outcomes for people 
with a disability

Contact us if…

There is no obligation in conversation…

but it could change someone’s life
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How to contact us:

Greg Barry
Founder & Principal Consultant

greg@sdaservices.com.au

1300 001 003

Thank you!

Kirstin Marsh 
Engagement Manager & Executive Assistant to Greg Barry 

Kirstin@sdaservices.com.au


