
 

1 | P a g e  
 
Support Worker JD V.4 

DISABILITY SUPPORT WORKER 
 POSITION DESCRIPTION 

 

ROLES AND RESPONSIBIITIES 

• Assist clients with daily activities, domestic assistance, personal care and 

community access.   

• Follow support plans and work alongside our clients as they work towards their NDIS 

goals, dreams, and aspirations.  

• Develop and maintain a safe work environment.  

• Focus on the person-centred pathway for our clients. 

• Work with all levels of the organisation to ensure that quality services are being 

provided.  

 

DUTIES 

Daily activities 
• Personal care - showering, toileting, dressing and grooming. 

• Household tasks - cooking, household cleaning and laundry. 

• Skill development - shopping, cooking, catching public transport. 

• Transport - transport to appointments and/or shopping  

• Social & Community participation - engage in the community, meet people. 

Reporting 
• Ensure the timely and successful delivery of our services according to client needs and 

goals. 

• Clearly communicate the progress of all clients through MAP platforms. 

• Document and report WHS and Incidents to management accurately and in a timely 

manner.  

• Complete progress notes in line with identified timeframes. 

• Complete all documentation accurately, timely and objectively. 
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MANDATORY REQUIREMENTS / QUALIFICATIONS 

 

• Certificate in Disability / Individual Support or working towards it 

• Current Australian driver’s license 

• Current NDIS Worker Screening Check/Working with Children Clearance or willingness to 

obtain. 

• National Police Check (issued less than 6 months ago) or willingness to obtain. 

• Current First Aid Certificate (or willingness to obtain) and CPR. 

• Administration of Medication Training 

• Infection Control Certificate 

• Manual Handling certificate / Training records 

 

 

  Experience: Previous experience in the Disability Sector 
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